No.P-45011/31/2017-D|st.
Government of India
Ministry of Petroleum & Natural

Gas

Shastri Bhawan, New Delhi
i Dated 17" November 2017

~ Shri Rajinder Singh Bhatti,
Bl awani Niketan, Nearby Purva Guest House,
Sardarsehar, Distt.-Churu, Rajasthan.
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t: Information sought under the RTI Act, 2005 - reg.

er record, no order declaring toilets at retail outlets as public

y Distribution Section, MOPNG. With regard to points relating to

e Guidelines (MDG), it is informed that MDG has been formulated to help
for Oil M g Companies (OMCs) to maintain discipline in the operation of
twork and provide standard customer services, and that these guidelines are
he record, these guidelines have neither been notified

pro . Further, as Bharat
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satisfied with the information provided by the PIO of
h the 1* Appellate Authority of BPCL i.e. “General
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